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Volunteers Receive Recognition Honoring Doug Richmond

This year, The Center
established a new volunteer
award in memory of one of
The Center’s most prolific and
dedicated volunteers.

Doug Richmond was a
program volunteer, a board
member, and widely thought
of as The Center’s historian. Doug played a large
part in the development of The Center and his
tireless advocacy for The Center is one of the
reasons it is still here to celebrate 33 years of
service to older adults living in Wake County.

In the current program database, Doug’s file says
he volunteered 2,197 hours. We are confident
that Doug gave many more hours of his time to
The Center’s mission.

“Doug’s basic identity was that of Christian
servant hood,” remembered Doug Jessee, the
former pastor of FUMC-Cary. “And not only was
that exemplified in his church service, but also in
the passion he had for The Center for Volunteer
Caregiving. There he generously employed his
administrative gifts and worked regularly as a
caregiver.”

Although we had to say good-bye to Doug in
December 2022 after his courageous fight with
Alzheimer’s disease, we are proud to honor his
memory with the creation of The Doug Richmond
Award. This award recognizes the volunteer who
reported the most service hours for the fiscal
year.

Doug Richmond played a large
part in the development of The
Center and is one of the reasons
it Ls still here to celebrate 33
years of service to older adults
living in wake County,

For fiscal year 2024 and the first year of The Doug
Richmond Award, we recognized two volunteers:
Scott Crawford
and Jackie
Kindred.

Scott has been
a volunteer with
The Center
since 2021 and
is active in both

the In-Home

Connections

and Scott Crawford with former Board
Transportation Chair Brandy Bonner-Prichard

programs. In fiscal
year 2024, he reported 289.5 hours of volunteer
service.

Jackie has been a volunteer with The Center since
2010 and was active in our In-Home Connections
program in 2024. In fact, she helped her care
receiver, Christine, for almost 5 years before
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575 people served with nearly 12,500
volunteer service hours in 2025
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Christine’s death
| in December

=1 ‘ | 2024. In fiscal

" , year 2024, she
reported 247.5
hours of

(W For fiscal year
i 2025, Cynthia
Bridges received
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Jackie Kindred with former Board ~ the Doug
Chair Brandy Bonner-Prichard Richmond

Award. Cynthia

has been a volunteer with The Center since
August 2020 and is active in both our Caregiver
Respite and In-
Home
Connections
‘, programs. In
7| fiscal year 2025,
she reported
484.75 hours of
volunteer
service.

P Thank you to

‘ 'l these amazing
Cynthia Bridges with former Board volunteers for
Chair Brandy Bonner-Prichard their

extraordinary gifts of time to the people we serve.

volunteer service.

Demand for Volunteer Services
Steadily Increasing

Driven by the large Baby Boomer generation and
increased life expectancy, 18% of North
Carolinians (1 in 6 people) is aged 65 or older. By
2030, 20% (1 in 5 people) will be aged 65 or older.
Many of those 65+ are aging in place. As a result,
The Center is experiencing a tremendous
demand for its free volunteer support services.

We currently recelvg an Average Monthly
average of 90 new client

Referrals to CVC
referrals each month for
our services. Many of 2025 - 90
these referrals come 2021 - 21
from local hospital and

healthcare insurance social workers and care
coordinators looking for support solutions for
lower-income Wake County residents with
multiple medical conditions. Four years ago, we
received an average of 21 referrals each month.

The program in most demand is our Volunteer
Driver Transportation Service. Unfortunately, the
demand has outpaced our volunteer resources so
we are running a waiting list for enrollment in the
Transportation Program.

What does this mean? We need more volunteers!
A commitment of just 2-3 hours per month will
make a difference in our ability to meet the
growing demand.

Volunteer Hours TRANSPORTATION
FY 2025 3,025
PROGRAM Roundtrip Rides
FY 2024 2,296
Providing escorted
FY 2023 2329 transportation by 25;5 1,341 rides for 173
S L LSS volunteer drivers for older care receivers
el taar Milss D adults and adults with
R disabilities who can no FY 985 rides for 140
R(2pz3 i longer drive to medical 2024 care receivers
P o and dental appointments
and for basic .needs such FY 1,073 rides for 146
£Y[2023 e as groceries and 2023 care receivers
° o ) i i
L & F o ¢’9o° $°9°° medications.




Volunteer “Why” Stories

Carolyn Vaughan has been volunteering with The Center
for 19 years. This year, she was recognized with the Big
Hug Award because she has been visiting the same care

recipient for 18 years! The selfless commitment of our

volunteers is the pillar of The Center’s programs. But

why do they do it? Here’s the “why” for a few of our
current volunteers.

Annice

As Annice approached
retirement, this long-time
educator wasn’t looking
for quiet days on the
couch. She was eager to
give back, fill her new
free time with purpose,
and enjoy the same
sense of reward she had felt throughout her
career. “I wanted to avoid boredom and stay
connected to the community,” Annice
explained. “Volunteering seemed like the
perfect way to do that.”

Whether providing in-home visits or giving
rides to medical appointments, Annice
discovered that the simple act of showing up
matters more than she ever imagined. “I knew
it would be impactful, but I didn’t expect it to be
as fulfilling as it is,” she said.

Carolyn
Vaughan with
former Board
Chair Rick

Messemer

Claire

Claire was a Geriatric
Nurse Practitioner, but it
wasn’t until she started
volunteering with The
Center that she felt she
had the time and space to
truly connect with older
adults. “In my clinical
work, I never really had the opportunity to slow
down and build relationships,” Claire shared.

Her most memorable experience so far has been
building a relationship with Annie, a client she
visits regularly. “Annie calls me her friend,” Claire
said. “She tells me she loves me. She’s isolated, and
the visits mean a lot to her, but I feel like I get just
as much out of it. She’s an amazing person. Getting
to know her has been such a gift.”

Susan Joan

Susan Joan liked The Center’s mission to help older adults remain in their homes for as
long as possible. She remembered watching her parents age in a small NC town where
resources to support them weren’t available, so she appreciated the volunteer support
that The Center provides to older residents of Wake County.

Susan Joan became an active volunteer with The Center in October 2020 when the
COVID pandemic halted many volunteer opportunities. She was immediately matched
with a care receiver client, Annie, who needed help with a few chores around her

home. Susan Joan and Annie became fast friends and, five years later, they are still

together.
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Continued Recognition As An Innovative and Exemplary Program

In 2022, The Center for Volunteer Caregiving
received national recognition by ARCH as an
Innovative and Exemplary Program. To receive
this recognition, The Center met a stringent set of
criteria in seven categories demonstrating that its
volunteer caregiver respite program is evidence-
based and produces outstanding results in
meeting the needs of family caregivers of older
adult family members with chronic illnesses and
dementia. This year, ARCH continued its
recognition of The Center as an Innovative and
Exemplary Program.

The ARCH National Respite Network and
Resource Center (ARCH) is a national program
that assists and promotes the development of
quality respite and crisis care programs; helps
families locate respite and crisis care services in

their communities;
and serves as a
strong voice for
respite in all forums.

National
Respite

The Center began Network

providing family
caregiver respite
services with
volunteers 25 years
ago. In its program, The Center matches a
volunteer one-on-one with a family caregiver who
needs a break from giving round-the-clock care to
a loved one. This allows the volunteer to develop a
relationship with the family and give the family
caregiver the confidence that their loved one is in
good hands while they focus on their own self-care
needs for a few hours.

“It Ls nice knowing L am Leaving my Loved one at home with someone
who respects us and enjoys spenoing time with her.”

— Anonymous (Caregiver Respite Client)

FAMILY CAREGIVER SUPPORT
PROGRAM

Services Provided

Powerful Tools for
Caregivers Class Participants

Supporting family caregivers

taking care of a loved one
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FY 55 caregivers received programming, connection to ﬂﬂﬂ\
2024 3,669 respite hours community resources, respite
vouchers, and support calls ~ FY 22‘324 B
from social work staff.
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Friendly Visits Become Lifeline to Resources for Care Receiver

After retiring from a career
as a physician, Grace knew
she wanted to continue
helping people during her
next phase of life. Grace had
been volunteering with a
local grassroots organization
when she realized she
wanted to

commit even more of

her time to volunteering. She
learned about The Center for

Grace became essential in
connecting Eleanor with
the NC Division of Services
for the Blind, a program
that assists people with
visual impairments to live
more independently. Grace
drives Eleanor to a support
group as well as specific
classes offered by the
program. These classes
help Eleanor learn how to

Volunteer Caregiving through Activate Good. The use adaptive technology and ways to stay safe in
Center’s mission of helping older adults resonated her home. “We have learned so much. There are
with Grace. She immediately signed up and has many wonderful people in the program that

been a volunteer for more than two years. Eleanor and I have met.” Grace also spends time

helping Eleanor sort through her mail and

Soon after onboarding as a volunteer, Grace chose = - . i )
swapping stories about growing up in Raleigh.

a friendly visiting assignment with Eleanor because

she felt they had several things in common. Eleanor When they are not attending support groups,
is visually impaired, but that has not stopped her Grace and Eleanor enjoy going out for lunch at
and Grace from making the most out of Olive Garden. Eleanor commented that Grace has
their busy visits. been a "joy” and she thoroughly enjoys their
lunch dates.
“Some activities , , , are about Grace appreciates the opportunity to make a

difference in Eleanor’s life. She noted, “Some
activities like traveling or going to lunch with
about someone else.” friends are about yourself, but volunteering is
about someone else.”

Yourself, but volunteering is

IN-HOME CONNECTIONS
PRO GRAM Volunteer Hours for Grocery

Volunteer Hours for
Shopping, Helping Hands &

Friendly Visits & Telecare

Supporting older adults Paperwork Assistance
and adults with disabilities
FY 4,491 hours for 134 living independently with 2,767 hours for 82

FY
2025 care receivers volunteer friendly visits, 2025 care receivers
help around the house,
telephone reassurance

F 4,095 hours for 113 . FY 2,740 hours for 88
2024 care receivers Ca"s, grocery Shopplng 2024 care receivers
services, and help with
paperwork.

FY 3,171 hours for 1M FY 3,080 hours for 87
2023 care receivers 2023 care receivers
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Who Did The Center Serve in 2025?

Care Recipient Age
200

Care Recipient Gender

180

160
140
120
100
80
60
40
poara
o C o

Under 50 50-59 60-69 70-79 80-89 90

Number of Clients

o

Economic Level Percentage

Above 400% Unknown
// At or Below Poverty

5%

Below 400%

20%

Poverty Level in 2025 for a person
living alone was $15,650/year or
$1,304/month. For two people, it
was $21,150/year or $1,762/
month. 200% for a person living
alone was $31,300/year or

Near Poverty $2,608/month.

Below 200%

Board of Directors
Daksha Patel, Chair Sanjay Das
Chris Bjornstad, Vice Chair Brian Gould
Kristine Durzy, Secretary Rick Messemer
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1150 SE Maynard Road, Suite 210, Cary, NC 27511  919-460-0567

www.volunteercaregiving.org



