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From Family Caregiver to Respite Volunteer: A Full Circle Story

Ed first began his involvement with The Center Ed, a retired golf pro, stated “Life is all about
when he attended a Powertful Tools for helping each other.” He became a volunteer at
Caregivers class led by The Center’s staff at the the end of 2023 and provides regular respite

Garner Senior Center. At that time, Ed had visits to Carol and Edward, a couple who live

been a long-time caregiver for close to him. Ed expressed his
his wife, Judy, who had been

living with dementia for about

gratitude to have found friendship
and connection with Carol and
Edward. He spends his visits
talking with Edward about his
interesting life and playing games
like “Uno”.

ten years. Ed then became a
client in The Center’s caregiver
respite program. His devoted
volunteer, Julie, continued to
volunteer with him through the
worst of the COVID pandemic
until Judy passed away at home
in April 2021.

Carol and Edward look forward to
Ed’s visits. Carol, Edward’s wife
and caregiver, remarked, “Ed

brightens our day and is a light in

Elaine Whitford, The Center’s Executive our lives. He is a great talker and has a good
Director said, “When I enrolled Ed in our sense of humor. We love Ed!” She added that Ed
tamily caregiver respite program in 2019, he being a former caregiver makes a difference as he
told me that he hoped to give back to The genuinely understands what she is going

Center one day as a through. Ed has added a

volunteer. Even though he
wasn’t ready to volunteer

Tuesday evening every
month to his respite

“€d brightens our day and is

right after his wife passed a Light i our Lives.” schedule so that Carol can
away, he stayed in touch attend a monthly meeting.
with The Center’s staff. Carol graciously added, “Ed
Now he is a volunteer in the same program, goes above and beyond. Receiving services from
providing much-needed respite for another The Center means a lot.”

tamily caregiver in our community.”

608 people served with more than 11,000

volunteer service hours in 2024




Who Did The Center Serve in 2024?
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Poverty Level in 2024
for a person living alone
was $15,060/ year or
$1,255/month. For two
people, it was $20,440/
year or $1,703/month.

FAMILY CAREGIVER SUPPORT

PROGRAM

Services Provided
Supporting family caregivers
. . taking care of a loved one
55 caregivers received R R
3,669 respite hours 24/7 with volunteer respite
visits, Powerful Tools for
Caregivers evidence-based
programming, connection to
community resources, respite
vouchers, and support calls

74 caregivers received from social work staff.
2,000 respite hours

59 caregivers received
2,170 respite hours

Powerful Tools for Caregivers
Class Participants
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32 Years and Still Going . . .

In June 2024, The Center celebrated 32 years of
supporting older adults and adults with disabilities
living independently in Wake County with non-
medical volunteer services. The need for free
services to support older adults aging in place is
even greater now than it was in 1992. The
youngest of the large Baby Boomer generation are
now 60 years of age and many of them need help.
The small but mighty staft team at The Center
works tirelessly with an amazing corps of
volunteers to support people who are isolated and/
or aging in place without a strong support

network.

Volunteer Hours for Friendly
Visits & Telecare

FY 4,095 hours for 113
2024 care receivers

FY 3,171 hours for 1M
2023 care receivers

FY 2,556 hours for 108
2022

care receivers

PROGRAM

Supporting older adults and
adults with disabilities living
independently with
volunteer friendly visits,
help around the house,
telephone reassurance calls,
grocery shopping services,
and help with paperwork.

IN-HOME CONNECTIONS

Volunteer Hours for Grocery
Shopping, Helping Hands &
Paperwork Assistance

FY 2,740 hours for 88
2024 care receivers

FY 3,080 hours for 87
2023 care receivers

FY 3,951 hours for 105
2022 care receivers

Volunteer Hours

FY 2024 2,296

FY 2023 2,329

FY 2022 2,062

o 500 1000 1500 2,000 2500

Volunteer Miles Driven

FY 2024 20,245

FY 2023 22,883

FY 2022 17'000

o 5,000 10,000 15000 20,000 25000

TRANSPORTATION

PROGRAM

Providing escorted
transportation by
volunteer drivers for older
adults and adults with
disabilities who can no
longer drive to medical
and dental appointments
and for basic needs such
as groceries and
medications.

Roundtrip Rides

985 rides for 140

FY
2024 care receivers

FY 1,073 rides for 146
2023 care receivers

FY 987 rides for 177
2022

care receivers
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Friendly Visits Curb Isolation Felt by Older Adults Aging in Place

Margo is a
volunteer in
the In-Home
Connections
program. She
has been
visiting her
care recelver,
Tina, since she
joined us in
2019. Tina is
gradually
losing her eyesight and cannot drive any longer,
so she wanted a visitor to come to her home for

companionship. Margo visits with Tina every
other week, and they also chat on the phone
between visits. Margo said she has “greatly
enjoyed getting to know Tina and now consider
her a friend after visiting together for four years!
I always look forward to our visits.”

Tina shared that “Margo has become such a great
friend. She is so very kind and pleasant to be
around. We have a great time together and enjoy
each other’s company. I cannot say enough great
things about her.”

Margo found The Center’s volunteer
opportunities through a google search, wanting
to use her free time to help older adults. When
she started with us, she was working part-time
as a nurse and then retired fully in 2020. Now
retired, Margo balances her time between
volunteering, being with her family, and
enjoying hobbies, like gardening, exercising,
cooking, and traveling.

Margo helps The Center in other ways as well.
She loves our holiday gift bag project; she
donates items and delivers the bags to care
receivers. She said, “I feel like Santa’s elf when |
drop oft the bags! The care receivers are so
excited to see
me!”

Overall, Margo
receives joy
from
volunteering
because it
enriches her life
and allows her
to give back to
the community.

“We have a great thwe together and
enjoy each other’s company.”
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