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Volunteer Recognized with State and Local Awards

Each year, volunteers across the state are
recognized with the Governor’s Volunteer
Service Award. In May 2023, one of The
Center’s extraordinary volunteers - Don Seay -
received this recognition in addition to the
Triangle Nonprofit and Volunteer Leadership
Center’s Key Award in the Senior category. As
a Key Award recipient, Don received the
“Hands On” statuette, which symbolizes the
many volunteer hands involved in making our
community a better place. These two
recognitions followed the Town of Cary, which
in December 2022 named Don as a finalist for
its annual Hometown Spirit Award,
recognizing community-minded Cary residents
who enhance the quality of life in Cary.

Don became a volunteer with The Center in
April 2020. Three and a half years later, he has
reported more than 1,600 hours of volunteer
service. And recently he joined The Center’s
board of directors.

Don started as a volunteer driver but soon was
matched with a family for caregiver respite
services. It was the caregiver respite program
where Don found his home. Don has seen first-
hand the many stressors that family caregivers
face and enjoys giving them a break. When
Don starts a new volunteer assignment, he
develops a relationship with both the caregiver

and the care
receiver,
earning their
trust and
building
comradery. He
explores his
care receiver’s
interests to
find something
In common
that he and his
care recelver

can share. Don
continues to

learn and grow

through his Don Seay (right) with Caregiver

connections with Support Manager Lisa Hoskins
the care receivers he

visits. He learned to play checkers with Howard,
practices his scrabble game with Bob, and

discusses astronomy and black holes with Barry.

Don has seen the positive impact he is having on
the caregivers. When he first began visiting one
of his caregivers, she was overwhelmed. Over the
year, he saw her shift to a place of more ease. She
was not as overwhelmed and was able to take
time for herself, such as attending a regular yoga

class.
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Sylvia and Paige: Different Generations Connect

Paige began her journey as a volunteer with The
Center in March 2021. Little did she know that
this would lead her to Sylvia, and they would
become the dynamic duo of friendly visits.

Paige had a close relationship with
her grandfather. After his death in
February 2020, she felt a void in
her life. Paige followed a nudge
from her aunt, who suggested she
try volunteering with an older
adult, and found her way to The
Center.

Paige and Sylvia enjoy sharing the
details of their week with each
other while they watch a show on
television. Sylvia knits and
crochets, so she’ll show Paige the
progress she’s made on her
current project. Paige is a runner,
so she’ll snap photos of her run

and share them with Sylvia. Paige recently ran a
5K and is considering training for a half-

marathon.

When asked about her enduring commitment
after two and a half years, Paige shared that
having a "connection" and "someone to look

torward to seeing on Saturday" keeps her
coming back. She recognizes that even an hour a

week can mean the world to an older adult

seeking companionship. Paige sees herself as

role.
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Sylvia's link to the broader world
and community. And she’s
tascinated with Sylvia’s tales of
living in Malta and Africa.

Admitting initial nerves about
volunteering with a stranger,
Paige is now grateful she stepped
out of her comfort zone. "You
never know what you'll find and
a friend you wouldn't have met
otherwise," she reflected.

Paige values the flexibility of The
Center's volunteer opportunities,
seamlessly fitting into her full-
time job. The freedom to nurture
a genuine connection with an

older adult is a cherished aspect of her volunteer

In Paige's world, Saturdays are not just
weekends; they're an opportunity to spread joy,

share stories, and build meaningful connections
through The Center.

IN-HOME
CONNECTIONS
PROGRAM

Supporting older adults
and adults with disabilities
living independently with

volunteer friendly visits,

help around the house,
telephone reassurance
calls, grocery shopping
services, and help with
paperwork.

FY
2023

FY
2022

FY
2021

Volunteer Hours for Friendly
Visits & Telecare

3,171 hours for 111
care receivers

2,556 hours for 108
care receivers

2,322 hours for 118
care receivers

Volunteer Hours for Grocery
Shopping, Helping Hands &
Paperwork Assistance

FY 3,080 hours for 87
2023 care receivers

FY 3,951 hours for 105
2022 care receivers

FY 4,249 hours for 124
2021 care receivers




The Center Chosen to Participate in Cohort Examining Respite's Effects on

Caregiver Wellness

In 2022, The
Center for
Volunteer
Caregiving

National °
Respite

was one of
Network five caregiver
respite
programs
across the
country

recognized as

an Innovative

and
Exemplary Program. This recognition from the
ARCH National Respite Network and Resource
Center underscored The Center's commitment to
meeting the needs of family caregivers for older
adults with chronic illnesses and dementia.
Meeting rigorous criteria across seven categories,
The Center's volunteer caregiver respite program
demonstrated its evidence-based approach and
exceptional outcomes.

As an Innovative and Exemplary Respite
program, The Center was one of four programs
invited to participate in a special project. This
initiative aimed to explore evaluation measures
and processes that effectively gauge the impact of

respite services on family caregiver wellness.
The goal was to showcase the value of respite
services to stakeholders and funders and create
an evaluation model for other programs to learn
from and implement.

Since April 2023, The Center has been working
with national experts in caregiver respite
services and program evaluation to redesign the
way it evaluates the impact of its volunteer
respite services on family caregivers. Its new
survey has been tested by a focus group of'its
tamily caregiver clients and is now being used
program-wide.

The Center began providing family caregiver
respite services with volunteers 23 years ago. In
its program, The Center pairs a volunteer one-
on-one with a family caregiver seeking a break
from round-the-clock care for their loved one.
This personalized approach fosters a meaningtul
relationship between the volunteer and the
tamily, instilling confidence in the family
caregiver that their loved one is in capable hands
while they prioritize their own self-care needs
tor a few hours.

FAMILY CAREGIVER

SUPPORT PROGRAM vVolunteer Hours

Supporting family caregivers

taking care of a loved one 25;3
24/7 with volunteer respite
visits, Powerful Tools for
Caregivers evidence-based FY
2022

programming, connection to
community resources,
respite vouchers, and

74 caregivers received
2,000 respite hours

FY
support calls from social 2021
work staff.

Powerful Tools for
Caregivers Class
Participants

FY 2023 - 10

59 caregivers received
2,170 respite hours
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60 caregivers received
2,107 respite hours

FY 2021 -18
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Rick Messemer Widely Shares His Passion for The Center

If you've ever attended a networking event for
professionals who work with older adults in the
Triangle, you've met Rick Messemer. Since 2011,
he’s been the community liaison for Carolina
Estate Counsel and is a familiar face among
professionals in the aging industry. Rick travels
the area to share information important to people
who are aging, such as the ins-and-outs of
Medicare and Medicaid, long term care issues,
estate planning, and much more.

Rick first learned about The Center for Volunteer
Caregiving about eight years ago when he was
looking for respite assistance for a family caregiver
taking care of her mother, who had Alzheimer’s
disease. He joined the Board of Directors for The
Center for Volunteer Caregiving in 2020 and
served as the Board Chair (a.k.a. Chief Volunteer)
for two years from July 2021 until June 2023.

If you ask Rick where he works, he’ll tell you. But
then he quickly follows up his answer with the
question, “Do you want to know what my passion
is?” That may be when you notice he wears two
nametags — one for Carolina Estate Counsel and
one for The Center for Volunteer Caregiving.

Rick believes The Center’s work is crucial to the
growing population of isolated older adults. And
he works with a lot of families put in a financial

Rick Messemer made the day of one of The Center'’s
care receivers when he delivered a holiday gift bag

crunch when faced with finding affordable care
for their older members. Rick incorporates
information about The Center into every
seminar and networking event he attends,
spending several hours each week spreading
the word about The Center’s volunteer
services and volunteer opportunities.

We asked Rick for one thing he wanted to say
to The Center’s volunteers. He responded,
“Thank you! Be it visiting, driving, or serving
on the board, just one touch in a senior’s life
can make a world of difference.”

TRANSPORTATION

. . FY 2023 2,329
PROGRAM Roundtrip Rides
FY 2022 2,062
Providing escorted )
transportation by 25;3 l’??rzgzi ::; e FY 2021 960
volunteer drivers for older 0 500 1000 1500 2,000 2500
adults and adults with
disabilities who can no FY 987 rides for 177 Volunteer Miles Driven
longer drive to medical 202 care receivers 22883
FY 2023 ,
and dental appointments
and for basic needs such FY 458 rides for 98 F¥2022 17,000
as groceries and 2021 care receivers
T FY 2021 10,580
medications.
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Our Care Receivers Say It Best When Talking About Our Impact

Every spring, The Center surveys its care receiver clients for information about the impact of its

volunteer services and feedback on its programs. The surveys return quantitative and qualitative

information. Here are just a few of the comments made by current clients on the surveys.

“I feel that what I have received from@
Center cannot be put into just a few

words. It opens up my life for a few

moments to enjoy the company of

someone else. What a good feeling to

fl\/lyvolunteer has become the daugh&

never had. Having these visits . . .

reignited my sense of hospitality and
spurred me to do things I hadn't done for
a couple of years. That's something I

greatly appreciate.” Philip

_/

“I don't really talk to anyone
else so it's just good to have
my volunteer’] check in on me.
She helps me when I'm feeling

down.” Mary

@e volunteer’s’] warm and outgoing\

personality is a bright ray of light! She is so
engaging with my mom and a great
resource for me as well. I feel at ease when
she is visiting with mom so I can hit the
gym or just go meander around Target for a

couple of hours.” Dwain /

“Thank you so much for your personal
touches like the generous and unexpected
goody bag at Christmas, sending a sweet

birthday card, as well as your newsletters.
Feeling a part of The Center has been
huge coming from not easily going out of
the house and isolated especially since I
am very outgoing. I greatly appreciate
[my volunteer’s ] visits, and the care you

take to match caregivers with care

recewvers.” Maria

The Center Leads Statewide Consortium of Volunteer Respite Programs

Programs providing volunteer respite in our state
have come together to share information and
strategies. The Volunteer Caregiver Respite
Consortium is an initiative included in the State’s
three-year Lifespan Respite Grant approved by
the U.S. Administration on Community Living.

The Center agreed to lead the efforts to develop
and maintain the Consortium. After several
months of planning and looking for volunteer
respite programs across the state, member
programs began meeting in January 2023. The
purpose of the initiative is to facilitate
information sharing among programs, support

the expansion of existing programs, and support
the creation of new programs across the State.

Currently about 16 programs from across the
state are participating, including a hospice
program, church day programs, village network
programs, AmeriCorps programs, nonprofit
organization programs and local government
aging programs. Steering Committee members
include representatives from The Shepherd’s
Center of Greater Winston-Salem, Land of Sky
Regional Council, and Lower Cape Fear
LifeCare.



The lockdowns and isolation of the
COVID pandemic are in our rearview
mirrors, but the Holiday Gift Bag project
is here to stay! By the end of 2022, The
Center had distributed nearly 900 gift bags
to lower income seniors in Wake County
since 2020.

Thanks to the support and
kindness of our volunteers,
partners in the aging industry, and
the community, the gift bags are

filled with goodies like personal
care items, breakfast snacks, tea
and hot chocolate, word puzzle
books, and socks and gloves. But
there’s one item that puts a
twinkle in every recipient’s eye -
the candy! (Of course, we caution
them to go slow and mind their blood sugar.)

There are too many supporters to acknowledge continued from p. |

individually here, but we would be remiss it we

didn’t mention the three years of enthusiastic Families enjoy Don as much as he enjoys
support from two companies. Nichole Smith with volunteering. One caregiver wrote “It helps me
ComForCare Home Care in Raleigh has helped so much and I appreciate Howard’s wonderful
us get the word out each year and hosted a drive- caregiver [Don7. He is so good with Howard
thru item drop-off event at ComForCare’s office and I am so thankful.” On a recent phone call
on Merton Drive. And the employees of with another family, the caregiver raved about
Evalueserve adopted our project and have how much they love Don and what a great help
provided generous support since the beginning. he has been to them over the past year.
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