
remains operational as an independent nonprofit 

organization. The credit for its existence after 30 

years goes to the many board members, 

volunteers, staff members, community partners, 

and funders who have believed in its mission 

with a passion since 1992. Today, it maintains 

partnerships in faith communities as well as with 

health providers and community organizations. 

The need for The Center’s volunteer services is 

as strong today as 

it was 30 years 

ago. For the first 

time in history, 

we have more 

people over the 

age of 60 than 

under age 18. 

Many older 

adults are aging 

alone, without 

adequate support 

from family and 

friends. And their savings and retirement income 

is not enough to allow them to purchase the care 

services they need to live 
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In 1991, John 

Meares, Sr. learned 

about the Faith in 

Action program of 

the Robert Wood 

Johnson (RWJ) 

Foundation while 

attending a session at 

an AARP conference. 

The program provided seed funding to local 

groups interested in using volunteers to 

provide non-professional, neighborly support to 

chronically ill people. Mr. Meares brought the 

idea back to his friends at the First United 

Methodist Church of Cary and the Wake 

Interfaith Volunteer Caregivers was born soon 

thereafter. The initial directors were Kathy 

Linthicum, Keith Lawson, and Mary Morch. 

Seven years later, the name of the organization 

was changed to The Center for Volunteer 

Caregiving. 

The RWJ Foundation funded more than 1,000 

volunteer caregiving programs across the 

country in the 1990s, but The Center for 

Volunteer Caregiving is one of the few that 

“The Center for Volunteer Caregiving is such a wonderful organization. I am so happy 
to be part of this amazing group. I feel like I get more out of it than my care receivers. 
Volunteering is such a win-win for both the volunteer and the care receiver. Thank you 
for providing life enriching opportunities for all of us.”  Kelly M., Volunteer for 22 years 



The Center began 

providing family 

caregiver respite 

services with 

volunteers 22 

years ago. In its 

program, The 

Center matches a 

volunteer one-on-

one with a family 

caregiver who needs a break from taking care of 

their loved one 24/7.  This allows the volunteer 

to develop a relationship with the family and 

give the family caregiver the confidence that 

their loved one is in good hands while they focus 

on their own self-care needs for a few hours. 

The Center Recognized As an Innovative and Exemplary Program 

In 2022, The Center for Volunteer Caregiving 

was one of five caregiver respite programs across 

the country recognized as an Innovative and 

Exemplary Program. To receive this recognition, 

The Center met a stringent set of criteria in seven 

categories demonstrating that its volunteer 

caregiver respite program is evidence-based and 

produces outstanding results in meeting the needs 

of family caregivers of older adult family members 

with chronic illnesses and dementia.  

The ARCH National Respite Network and 

Resource Center (ARCH) is a national program 

that assists and promotes the development of 

quality respite and crisis care programs; helps 

families locate respite and crisis care services in 

their communities; and serves as a strong voice 

for respite in all forums. 

“[T]here is such a need 
for your services in the 
community and I want 
to help. . . . I appreciate 
the opportunity to help 
seniors remain at home 
independently by 
providing simple 
services like shopping 
and transportation.”  
Natalie, Volunteer for 
15 years 

“I always laugh with 
my volunteer. I laugh 
the whole conversation 
with my volunteer. I 
can't say that I laugh 
when I talk to my 
children.”  Carol, Care 
Receiver since 2015 



Bonnie and Joyce: Sharing Stories and Lives 

Bonnie started volunteering with The Center 

during the COVID-19 pandemic because she felt 

called to help. The pandemic made Bonnie 

realize just how important socialization is. She 

recalled, “When people were stuck in hospitals 

and they couldn’t even see their families, that is 

when it really struck me that having people is 

one of our most basic needs. Having someone 

you can rely on and someone you can talk to – 

people really need that.”  

Joyce is one of two care receivers who Bonnie 

helps in the In-Home Connections program. She 

has visited with her since 2020. Bonnie usually 

sees Joyce once a week. Though they can’t 

always go out because Joyce has a bad back, 

they try to schedule bi-weekly outings, which 

frequently include lunch at a soul food fish 

restaurant. They 

will sit in 

Bonnie’s car, eat 

the fish, and 

watch people. 

They also like to 

drive by Joyce’s 

former office, and 

Joyce will tell 

Bonnie stories 

about her former 

job.  

Joyce shared, “[Bonnie] is one of the best people I 

have ever met in my life, I think the world of her. 

When I am sick, when I am well, she is always 

there.” 

independently safely. 

Loneliness, isolation, 

and the inability to 

care for oneself is 

impacting the health 

of older adults and 

adults with 

disabilities. As the 

RWJ Foundation 

stated, "Health 

happens outside . . . 

the healthcare 

system." Oftentimes, 

the services The 

Center’s volunteers 

provide make a 

bigger impact on the 

care receiver than a 

visit to their doctor. 

The Center looks 

forward to another 

30 years of serving 

older adults in Wake 

County. 
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Scott witnessed first-hand his 

parents and in-laws struggle 

to remain in their homes as 

they aged, and their 

experience inspired him to 

become a volunteer with The 

Center when he retired in 

2020. “As [my parents and in-

laws] aged, they needed 

assistance with tasks that you 

and I take for granted, like 

grocery shopping, picking up 

prescriptions, and going to the 

doctor,” Scott said. “I saw a 

great need for helping people 

who have gaps in their 

support system.” The Center’s 

volunteer opportunities were a 

perfect fit for Scott because it 

allowed him to provide the 

extra support that older 

people need to help them live 

in their homes longer.  

Scott also chose to 

volunteer with The Center 

because he wanted to work 

for an organization where 

he could provide rides for 

people to run essential 

errands and get to doctor’s 

appointments. “We take for 
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granted our driver’s license and our ability to get 

to and from places,” Scott said. Scott provides 

rides to several care receivers each week. He 

normally selects rides based on geographic 

location, while also looking out for some of his 

“regulars” to drive. In addition to driving, Scott 

visits a care receiver named Larry in his home 

once a week and helps him with small tasks 

around the house. 


