
661 people served in 2021 

The Center prides itself on its ability to match 

the perfect volunteer with an older adult who 

needs companionship or a helping hand, just like 

when it connected volunteer Michael with Mary. 

In 2017, Michael had some extra time to 

volunteer since his kids had gotten older. 

Mary was referred to The Center at about 

the same time because she was depressed 

about her declining health and living 

alone. Her children visited briefly only a 

few times a year. Mary needed a friendly 

visitor to lift her spirits. 

On their first visit together, Mary was 

taken aback to learn that she had been 

matched with a volunteer named Michael. 

Her son had passed away a month prior to 

the visit, and his name was also Michael. 

Mary and Michael agree that their match 

was a miracle for both of them. Michael 

found his visits with Mary very 

comfortable, and the two bonded quickly. 

2021 Impact Report 

The Perfect Match: Mary and Mike 

 

Family Caregiver Support Program 

Supporting family caregivers taking care of a 

loved one 24/7 with volunteer respite visits, 

Powerful Tools for Caregivers evidence-based 

programming, connection to community 

resources and respite vouchers, and support 

calls from social work staff. 

Volunteer Hours 

FY 2021 - 60 caregivers received 2,107 respite hours 

FY 2020 - 54 caregivers received 1,324 respite hours 

FY 2019 - 56 caregivers received 1,787 respite hours 

Powerful Tools for Caregivers Class Participants 

FY 2021 - 18      FY 2020 - 10      FY 2019 - 41 

The Center’s volunteer services are 

always provided at no charge. 

The Center’s amazing volunteers continue to 

show their dedication to helping older adults 

and adults with disabilities in our community 

despite the obstacles the COVID pandemic has 

thrown in their way. In 2021, we saw volunteer 

activity return to pre-pandemic levels. And 

that’s a good thing because demand for The 

Center’s free services hit an all time high this 

year. 

For 29 years, The Center has worked to curb 

loneliness and isolation in older adults as well 

as ensure they have access to healthcare and 

basic needs like food and medications. Thank 

you for supporting our mission and helping us 

make life a little easier for our aging neighbors. 

Mary says that Michael helped fill a void in her 

life caused by losing her son. Mary describes 

Michael as “like a son.” She said, “It is refreshing 

(continued next page) 



In-Kind Friends Help The Center 

Create New Videos 

that you can have someone 

that you can express yourself with.”  

But Mary wasn’t the only one to benefit from 

the connection. A couple of years before, Michael 

had an accident which caused a traumatic brain 

injury. His recovery from the injury was slow 

and left him feeling off balance. Michael says he 

and Mary are never at a loss for words during 

their visits. “When I come in [to visit Mary], I 

Mike and Mary during 

a weekly visit. 

The Center 

has new videos to help recruit volunteers and 

engage new donors thanks to a dynamic group 

Members of the In-Kind Friends Board 

 

Volunteer Hours for Friendly Visits and Telecare 

FY 2021 - 2,322 hours for 118 care receivers 

FY 2020 - 2,758 hours for 115 care receivers 

FY 2019 - 3,004 hours for 88 care receivers 

Volunteer Hours for Grocery Shopping, Helping 

Hands and Paperwork Assistance 

FY 2021 - 4,249 hours for 124 care receivers 

FY 2020 - 2,740 hours for 120 care receivers 

FY 2019 - 3,445 hours for 94 care receivers 

Supporting older adults and adults with 

disabilities living independently with 

volunteer friendly visits, help around the 

house, telephone reassurance calls, 

grocery shopping services, and help with 

paperwork. 

In-Home Connections Program 

have no stories, nothing planned,” Michael said. 

“And all of a sudden, it’s been an hour.”  

Michael has been volunteering with Mary for 

four years now. He visits Mary every Monday 

after work and they spend time looking at old 

photos, sharing their favorite ice cream together, 

or just visiting with each other. 

of community-minded women in the 

Triangle. The In-Kind Friends give their 

time and talents to help nonprofits amplify 

their community impact. 

This group gave more than 400 hours of 

volunteer time to create three videos and 

provide social media support to The 

Center. They helped develop video 

storylines, interviewed volunteers and 

care receivers, and spent hours combing 

through raw video footage to find the clips 

that would best represent the Center’s 

impact in Wake County. 

Check out one of the videos prominently 

posted on the home page of our website! 

Special thanks to In-Kind Friends 

Kathleen Malik, Courtney Stafford, Leslie 

Robinson, Monica Pigues, Ashley 

Doolittle, and Stephanie Digiulio. 



Seasonal Yardwork 

Bringing Holiday Joy During a 

Time of Isolation 

In November 2020, we asked our 

community to help us put together holiday 

gift bags for 100 of our clients. The 

community response was overwhelming. 

We received so much support for our gift 

bag project that we were able to deliver 225 

gift bags to our clients facing the holiday 

alone and without the support normally 

provided by other organizations during the 

holiday season. 

Many older adults continue to shy away 

from a lot of contact with others due to 

health conditions that leave them 

vulnerable to the 

coronavirus. So we 

did it all again in 

2021 and set a 

bigger goal. 

The Center does not offer yardwork as a regular 

volunteer service, but we know that many older 

adults still living in their own home can’t do it 

themselves and don’t have the funds to pay a 

landscape company. To provide some support to 

aging homeowners, The Center coordinates 

seasonal yardwork with community groups 

willing to lend a hand. One group that is always 

willing to help is the Cary-Page Rotary Club. 

This fall, members of the Cary-Page Rotary 

Club tackled piles of leaves and a couple of very 

overgrown yards. Thank you to Randy Walker, 

Bob Cooper, Mike 

McKinney, Mark 

Borland, Richard 

Rohrbaugh, George 

Harry, Rick Carnagua, 

and Mike McLean for 

hours of raking, 

blowing, trimming, 

and clearing.  

 

FY 2021 - 960 

FY 2020 - 1,425 

FY 2019 - 1,654 

Volunteer Hours 

FY 2021 - 10,580 

FY 2020 - 17,000 

FY 2019 - 18,746 

Volunteer Miles Driven 

FY 2021 - 458 rides for 98 care receivers 

FY 2020 - 639 rides for 104 care receivers 

FY 2019 - 735 rides for 118 care receivers 

Roundtrip Rides 

Transportation Program 

Providing escorted transportation by 

volunteer drivers for older adults who 

can no longer drive to medical and 

dental appointments and for basic 

needs such as groceries and 

medications. 

Thanks to the support 

of our volunteers, 

community members, 

and organizations 

including the Cary-

Page Rotary Club, ComForCare, Heartland 

Hospice, Atria Cary, 

Cambridge Village of 

Apex, and Evalueserve, 

almost 300 gift bags 

were delivered this 

holiday season. 

Holiday Gift Bags 

Delivered 

2020 - 

225 

2021 - 

300 

Above and left: 

Care receiver 

clients are all 

smiles with 

their holiday 

gift bags. 

Right: Members 

of the Cary-

Page Rotary 

Club. 



The Center’s 

volunteers never 

stopped providing 

critical in-home 

services 

throughout the 

COVID-19 

pandemic. Armed 

with face 

coverings and 

hand sanitizer, 

they soldiered on 

to ensure older 

adults and people 

with disabilities 

had access to a 

human connection, medical care, 

and food. This was certainly the case with our 

volunteer Glenn, who volunteers with Linda and 

Brian. Their relationship flourished despite 

obstacles presented by the pandemic.  

Linda and Brian are a married couple who are 

both visually impaired and cannot drive. The 

couple first called The Center in 1999 seeking 

rides to medical appointments, the grocery store, 

and other basic needs locations. Linda and Brian 

were Glenn’s first passengers when he began 

serving as a volunteer driver for The Center in 

2013. In 2014, Glenn began to drive the couple 

to the grocery store on a consistent basis.  

 

Rick Carnagua - Financial Coordinator 

Heidi Holmes - Volunteer Coordinator 

Lisa Hoskins, LCSW - Caregiver Support Manager 

Caroline McLean - Transportation Coordinator 

Peyton Rigsbee, MSW - In-Home Connections Coordinator 

Elaine Whitford - Executive Director 

Staff  

Board of Directors 

Rick Messemer, Chair 

Brian Gould. Vice Chair 

Brandy Bonner-Prichard, Secretary 

David Goldstein, Treasurer 

Kristine Durzy 

Akel Grantham 

When the pandemic began in March 2020, 

Glenn felt safer picking up groceries for Brian 

and Linda rather than driving them to the 

grocery store. Linda and Brian agreed. As the 

nature of Glenn’s volunteer work evolved, so did 

his relationship with Linda and Brian. “Over 

time we just grew together and became real 

friends,” Glenn said. 

Linda and Brian think very highly of Glenn. 

Linda said, “Glenn has included us in his family, 

so of course he is part of our family as well. 

Neither one of us have family here. We don’t 

have family at all.” 

Earlier this year, Brian’s health declined. He was 

hospitalized and now resides in a nursing home. 

So Glenn’s help and friendship is even more 

important for Linda who is suddenly living 

alone. 

Glenn’s relationship 

with Linda and Brian 

is just one example 

of the friendships we 

see develop between 

The Center’s 

volunteers and care 

receivers. These 

strong bonds may be 

tested by 

challenging 

circumstances, but 

they ultimately prevail. 

Lasting Friendship: Linda and Glenn 

Glenn and Linda 

Glenn puts away 

groceries after 

shopping for Linda. 
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