
2020 will be a year for the record books. But it also 

will forever be the year when our volunteers really 

showed us what they are made of. 

In March when businesses started shutting down and 

people stopped leaving home, our volunteers asked 

how they could help. Donned with face coverings and 

armed with hand sanitizer, they pivoted services 

away from in-person and towards grocery shopping 

and telephone reassurance calls. After a few weeks, 

many of our volunteers began carefully resuming in-

home and transportation services in a socially 

distanced way. Many times, our staff heard surprise 

from community members who assumed that our 

services had come to a screeching halt. But the 
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By the Numbers 

FY 2020 - 639 rides for 104 care receivers 

FY 2019 - 735 rides for 118 care receivers 

Roundtrip Rides 

Volunteer Hours 

Volunteer Miles Driven 

FY 2020 - 17,000 

FY 2019 - 18,746 

FY 2020 - 1,425 

FY 2019 - 1,654 

Volunteer Hours 

FY 2020 - 54 caregivers received 1,324 respite hours 

FY 2019– 56 caregivers received 1,787 respite hours 

Transportation Program 

Caregiver Support Program 

In-Home Connections 

Program 

Powerful Tools for Caregivers Class Participants 

FY 2020 - 10            FY 2019 - 41 

opposite was very much the truth. 

As older adults and adults with disabilities living 

independently, our clients endured a new level of 

isolation and loneliness as a result of the pandemic. 

And The Center for Volunteer Caregiving did 

whatever it could to make things just a little bit better 

for them. From Operation Senior Smiles to new 

programming for family caregivers to using video 

conferencing for volunteer trainings and caregiver 

classes, The Center quickly adapted to ensure that it 

continued to serve the Wake County residents who 

need its help to stay safe and a little less isolated 

during the pandemic. 

Volunteer Hours for Friendly 

Visits and Telecare 

FY 2020 - 2,758 hours for 115 care receivers 

FY 2019 - 3,004 hours for 88 care receivers 

Volunteer Hours for Light Housekeeping, Grocery 

Shopping, and Paperwork Assistance 

FY 2020 - 2,740 hours for 120 care receivers 

FY 2019 - 3,445 hours for 94 care receivers 

Holiday Stockings Delivered* 

FY 2020 - 50 

FY 2019 - 60 

The Center’s volunteer services are always provided at no charge. 

*Homewatch Caregivers 

Stockings for Joy 



Supporting the Right to Vote 

The focus of The Center’s 

transportation program is 

typically access to healthcare 

and access to basic needs, like 

food and medications. With 

2020 being a big election year, The Center developed a 

new initiative to support its clients’ right to vote. 

Transportation Coordinator Sean Lanham became our 

go-to person for voting. In addition to offering 

volunteer transportation to the polls during early 

voting and on election day, Sean provided critical 

information to The Center’s clients about registering to 

vote, voting locations, 

absentee ballots, 

curbside voting, and 

safety protocols at the 

polls. The Center’s 

volunteers as well as a 

few members of the 

Cary-Page Rotary Club 

provided transportation 

to the polls. 

The Center supported 30 older adults this year as they 

exercised their right to vote. 

Celebrating Life 

Operation Senior Smiles a Success - 

More Than 4,500 Cards Received 

When the COVID-19 pandemic began in March, none 

of us really knew what to expect. We hunkered down 

with our families, 

cautiously ordered take 

out, started wearing face 

coverings, and became 

very familiar with Zoom 

video conferencing. But 

many older adults and 

adults with disabilities 

living in Wake County 

do not have families 

nearby or internet access 

to connect them to the community. The pandemic 

created a new level of isolation for them. 

To help lessen their feeling of 

isolation, we put out a call to our 

community for cards and positive 

messages that would put a smile on 

their face. And our community 

stepped up in a big way! For a while, 

our postal carrier had to use a bucket 

for all the mail coming into our office. 

(He didn’t mind when we showed him what was in all 

those envelopes.) 

To date, we’ve received more than 4,500 cards and 

they are still coming in. We have mailed the cards to 

our clients and shared 

them with our 

community partners and 

nearby assisted living 

facilities to deliver to 

their clients who are 

enduring the pandemic 

alone and without much 

support. In the words of one of our clients, “The card 

was such a little thing, but it made me smile for 

weeks!” 

To celebrate Marjorie’s 97th birthday, her volunteer, 

Pat, made a special head lei for her. Pat lived in Hawaii 

most of her life and told us that the head lei is to 

commemorate very special occasions. 

“Being able to get voting 

information from The Center 

gave me confidence that my 

vote would count because I 

trust The Center.” 

- J.A., client of The Center 

for Volunteer Caregiving 

 “The card was such a little 

thing, but it made me smile 

for weeks!” 

- B.D., client of The Center 

for Volunteer Caregiving 



Brandy has been a 

volunteer helper 

for Margie for 

almost eight years, 

and Margie has 

nothing but great 

things to say about 

Brandy: “Brandy is 

a good confidant, 

dependable, smart, 

and takes care of 

my groceries. She 

is wonderful and is 

the greatest thing 

to happen to me. 

She shows up 

every two weeks.”  

We asked Brandy to share a little bit about herself 

and her relationship with Margie. She told us that she 

relocated from New Jersey at the end of 1998 and 

further explained that she is a divorced Mom of a 14-

year old and has worked in the clinical research 

industry for a little over 20 years. “I love working 

with children and the elderly.” 

Brandy told us that she was introduced to The Center 

for Volunteer Caregiving’s programs in a roundabout 

way. “There was an angel tree for Resources for 

Seniors at a company I used to work for. The rest is 

history.” We asked Brandy what the secret was to a 

long volunteer caregiving relationship, and she said 

that she and Margie “just mesh well.” Margie also 

shocked her when she told her about the time when 

she rode motorcycles. 

Brandy recently joined The Center’s Board of 

Directors and is serving as Secretary. Brandy is 

definitely one of our many volunteer rock stars! 

Spotlight: Margie and Brandy 

Brandy (left) and Margie (right) stay 

safe while visiting during the pandemic. 

The pandemic has been tough for everyone, but it has 

been especially hard on family caregivers who are 

taking care of loved ones 24/7. The pandemic has 

increased their caregiving responsibilities, and they are 

reporting that providing care is more emotionally, 

physically, and financially difficult. (Effects of COVID-

19 on Family Caregivers: A Community Survey from 

the University of Pittsburgh, July 2020.) 

To give family caregivers more respite opportunities, 

The Center for Volunteer Caregiving began rolling out 

new programs in September 2020. These programs 

include online yoga and gentle stretching, weekly 

meditation calls, and online music respite. The Center is 

also providing robotic pets for care recipients with 

dementia. The robotic pets have been shown to 

decrease agitation and increase comfort for older adults, 

which in turns 

makes the 

family 

caregiver’s job 

just a little 

easier. All of 

the new 

caregiver 

respite 

programs will 

be offered 

through 

September 

2021. (Thank 

you to 

Resources for 

Seniors for 

making it 

possible for us 

to offer these 

programs.) 

New Programs for Family Caregivers 

 

Rick Carnagua - Financial Coordinator 

Shantel Hernandez - Community Engagement Coordinator 

Lisa Hoskins - Caregiver Support Coordinator 

Elizabeth Jordan - In-Home Connections Coordinator 

Sean Lanham - Transportation Coordinator 

Elaine Whitford - Executive Director 

Staff  

Board of Directors 

Heyward Armstrong, Board Chair 

Brandy Bonner-Prichard, Board Secretary 

Randy Rowley, Board Treasurer 

Kristine Durzy 

Brian Gould 

Akel Grantham 

Shazia Keller 

Michelle Taylor 

One of The Center’s care recipients 

enjoying her new robotic pet. 


